Begin by opening a web browser. In the search bar, type “SAM Webform” and hit the
enter key.
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This is the website (https://fedgov.dnb.com/webform) that you must enter to create or
retrieve your DUNS number. On the left side, click “Search” to be directed to the DUNS
Search page.

Once you click on “Search” you should come to this screen. It is going to ask you to
select the country where your company is located. Click the arrow next to “Select a
county or territory” to open the location menu and then select the area your company is
located at. Once your country is selected, click on the blue “Continue” button.
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This will be the next screen to appear. At the bottom of the screen click on the blue
“Continue to Government iUpdate” button.
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You will be given three options. In the center of the screen under the category “Find
DUNS or Request new DUNS,” you need to click on the blue “Start Now” button.
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This screen will appear. The first step is to type your Business Name, City, and State in
the blanks provided on the left side of the screen and hit the blue “Search” button.

A list of companies should appear on the right hand side of the screen, like this. If you
see your company name listed, go to “What to do if you find your company name” in this
document. If not, skip to “Follow these instructions if you were unable to find your
company name.”
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WHAT TO DO IF YOU FIND YOUR COMPANY NAME:
If you see your company name to the right of the screen, click on the small box to its left
and hit the blue “Next” button.

This screen is asking you to verify your identity to make sure this is your company
information. Once you have entered information in all of the boxes with a red asterisk
(*), go to the red box at the bottom of the screen and type in what you see written in the
top. If you cannot read what is written, you can click the speaker button on the bottom
right side of the box to hear an audio version of the text, or you can click the circle arrow
button to produce a different written sample. Once you have typed out the message, hit
the blue “Next” button.
Because we cannot go any further through the process please follow the rest of the
instructions to authenticate your information and set security settings. This will make
your registration complete. Please make note of your DUNS number at the end of this
process.
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FOLLOW THESE INSTRUCTIONS IF YOU WERE NOT ABLE TO FIND YOUR
COMPANY NAME:

You typed your Business Name, City and State, hit the blue “Search” button, and your
company was not found. First, make sure you typed everything correctly. If all of the
information you entered is correct, go to the bottom left hand corner of the screen and
click on the blue “Request D-U-N-S Number.”
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This screen will appear. You must enter all of the necessary information. Every line with
a red asterisk (*) must be completed. Once this is complete go to the bottom of the page
and type the text that you see written in the box. If you cannot read what is written, you
can click the speaker button on the bottom right side of the box to hear an audio version
of the text, or you can click the circle arrow button to produce a different written sample.
Once you have typed the message in the box, click on the blue “Next” button.
We cannot walk you any further through the process but you must follow all of the steps
to the end; Review Details and Request Confirmation, before the process is complete.
Please make sure to write your DUNS number down.
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